Information You

Should Know:

Local Police/Dispatch: Most
people are not familiar with the
way calls are handled by police
through their local 911 center.
Calls are assigned a priority for
response by officers. Priority 1
calls are emergencies with
imminent threat. Priority 2 calls
include response to non urgent
incidents. Priority 3 calls, the
lowest priority calls are where
alarm response waits and are
often never responded to, or
responded to long after the
alarm goes off. Police resources
dictate how long it takes for
response to take place. Con-
versely, Hawkeye Security offic-
ers are dispatched immediately
to investigate alarm activations.
FBI Statistics: The 20103
Crime Report recently released
compares crime rates for 2011
vs. 2012 The information is
provided here for Portland/East
County to potential clients for
their education.

Violent | Property

% Increase 1.77 12.25

Hawkeye Security has developed one of the
strongest and most effective management
teams in the Northwest. We attract
exceptionally well qualified personnel and a
team of self motivated managers whose
passion for the profession gives us an
operational dynamic few companies enjoy.
Our management team is always looking for
newer, more efficient ways of serving our
clients as well as staying on top of new and
emerging technologies available to the Security
Industry.

TRUST - In the end the only thing that matters is

that you feel confident in the services provided
on your premises. We will earn your trust
through our daily actions not by words on a
piece of paper.
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Hawkeye Security
was formed from

= the observation that
ki there is a need for a
competent,

»| comprehensive
security services
company in the
Portland
Metropolitan Area.
~ Our ownership and
¥ management come
from over 25 years
combined

Whether on-site or patrol, experience in Law
our uniformed officers

project a professional
image on your property.

Enforcement,
Military and
Security. We are
committed to providing the highest quality of
services to our clients and maintaining our values
which are Service, Integrity, and Respect. To this
end, although the company was only founded in
2010 we have grown quickly and the last two years
we have been the recipients of the Best Security
Guard Service in Portland award. Our values of
Service, Integrity and Respect serve as our guiding
principles.

Unlike most Security companies we are available
24 hours a day, 365 days a year to respond.

Without a commitment to each of these not only
will we be unable to perform our duty to clients
but our business will fail as our foundation would
fail. It is only through rededicating ourselves to
these values daily that we will succeed and provide
uncompromising services to our clients. We
constantly strive to set the highest standard and
lead the field as a top security company in the
Northwest.

Our Services:

e  Patrol/Alarm Response — Our uniformed
officers patrol client property in late model, fully
marked vehicles equipped with state of the art
equipment. These vehicles provide the greatest
visual deterrent on client property. Equipment in
each vehicle includes mounted computers,
providing constant communication with dispatch
utilizing our proprietary software and full safety
and first aid equipment. In addition, each officer
is first responder certified.

®  On-Site — Full time On-Site client officers are
provided the same vehicle and technology that
our patrol officers are equipped with. An on-site
officer however, remains on your premises
during the contracted hours, providing you with
the greatest peace of mind. In addition, on-site
officers have access to responding patrol officers
for back-up as needed.

® Investigative — Hawkeye Security works hand in
hand with local law enforcement to provide
investigative services when appropriate to
respond to incidents on client property. We are
also able to perform additional investigative
functions requested by the client.

e Alarm Monitoring — For system integration we
are able to offer alarm monitoring with our patrol
services conveniently billed on one invoice.

Our dispatch center provides 24 hour access for clients
to officers and maintains our proprietary CAD
(Computer Aided Dispatch) system.

Selecting Hawkeye Security Means:

* Hawkeye Security provides 24 hour
peace of mind knowing that we ate just one
call away for any security needs.

® Hawkeye Security provides the right
people. Regardless of what some security
providers may try to sell you, it all comes
down to having the right people. At
Hawkeye Security we are focused around
the needs of our customers giving our
clients the best overall service and
professionalism possible. This
commitment is reflected at every level,
from our Client Services representatives
down to our officers. Our hiring process is
rigorous and selective. Our training goes
beyond the industry standard. All officers
are certified through appropriate state
licensing agencies. In addition Officers
must complete our comprehensive in
house academy as well as recurrent
training.

®* Hawkeye Security never stops
responding. Unlike public Law
Enforcement which may stop responding
to alarms and begin fining for false alarms
Hawkeye Security is always there to
respond and investigate security concerns.

® Hawkeye Security saves you money on
insurance. Upon request, we can issue a
certificate of coverage which includes our
contract with you the client and a copy of
our insurance as well.
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